Syed Muzakkir Ali

Location: Bristol, UK | Mobile: 07901 703453 Email: smuzakkir556@gmail.com
Portfolio: syedmuzakkir.io

PROFESSIONAL SUMMARY: IT and product professional with an MSc in Information

Technology and a BSc in Computer Science & Engineering, bringing experience across software
development, QA testing, web analytics, product leadership, and operations management.
Experienced in coordinating technology-driven initiatives through founder-led ventures, software
projects, and team-based operational environments. Strong ability to connect business goals
with technical execution through product planning, stakeholder communication, problem-solving,
and structured delivery. Seeking to advance formal project management expertise through a UK
master’s degree in Project Management, with the goal of leading scalable technology and digital
transformation projects.

CORE COMPETENCIES

Project & Product Management:
Product Planning, Project Coordination, Market Research, Requirement Analysis, Team
Coordination, Business Strategy.

Technical & Analytical Skills:
JavaScript, React, Node.js, Dart, Flutter, SQL, MongoDB, Web Analytics, Manual QA Testing.

Tools:
Git, GitHub, Miro, WordPress, Figma, Canva, Google Workspace.

Leadership & Operations:
Team Leadership, Operations Management, Customer Issue Resolution, Process Improvement,
Stakeholder Communication.

PROFESSIONAL EXPERIENCE

Orbyte Labs | Remote / Bangladesh
Founder & Product Lead | June 2026 - Present
e Leading product research, planning, and early-stage execution for Al-powered SaasS,
automation, and digital products.


mailto:smuzakkir556@gmail.com
http://syedmuzakkir.io

Coordinating with technical team members to define product requirements, development
priorities, and delivery roadmap.

Managing project documentation, product strategy, market research, and team
communication.

Supporting technology selection and product development decisions from a business
and user-value perspective.

URL- https://orbytelabs.io/

AlgoBuck | Remote / Bangladesh
Founder & CEO | Jan 2023 - Present

Founded a small technology initiative focused on web solutions, analytics, and digital
product support.

Managed web analytics, technical troubleshooting, and performance monitoring for
digital platforms.

Supported business planning, branding, and client-facing digital execution.

CatLoversDen (Child Entity): Serve as Web Analyst & Technical Support (Nov 2025 -
June 2026), managing site performance and troubleshooting technical issues.
URL- https: loversden.com

BeGlowFul (Child Entity): Serve as Web Analyst & Technical Support (Nov 2025 - June
2026), managing site performance and troubleshooting technical issues.

URL- https://beglowful.com/

Contractual Work (USA Remote) |
Software QA Tester | Sep 2022 - Dec 2022

Conducted rigorous manual testing for software applications, identifying bugs and
documenting errors to improve product stability.

ShohozDeal Ltd. | Sylhet, Bangladesh |
Jr. Software Engineer | Mar 2021 — Dec 2021

Collaborated with the Front-end team to build scalable web applications using the MERN
stack.

Key Projects:
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e E-commerce Platform: Developed responsive Ul components using React.js and
managed state with Redux.

e School Management System: Contributed to the development of student and
faculty modules using Node.js and MongoDB.

KFC, Glastonbury Tor Retail Park | Glastonbury, UK
Shift Manager | Nov 2023 - Aug 2025

e Led shift operations in a fast-paced retail environment, ensuring team coordination,
service quality, and health & safety compliance.
e Managed stock control, cash handling, customer issue resolution, and daily operational

priorities.
e Developed practical leadership, communication, and problem-solving skills under
pressure.
EDUCATION

University of the West of England (UWE) | Bristol, UK, M.Sc. in Information Technology |
Sep 2023 - Sep 2024
e Dissertation: Data Security in Cloud Computing (Analyzed encryption methods and
security protocols in cloud infrastructure).

Metropolitan University | Sylhet, Bangladesh, B.Sc. in Computer Science & Engineering (CSE) |
Jan 2017 - Sep 2022
e Final Project: Alternativey (Built a full-stack web application using MERN technologies).

TECHNICAL SKILLS & CERTIFICATIONS

Programming: JavaScript, Python, Dart.
Web Technologies: MERN, WordPress, No-code builders.
Database: MongoDB, SQL.

ADDITIONAL EXPERIENCE & VOLUNTEERING

Progsity | Co-founder | Jan 2024 - Present
Contributing to product strategy, early-stage planning, and investment direction for an
EdTech startup, with a focus on product positioning and growth planning.

URL - https:/www.progsity.io/
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